
&DW1#1R1#760789%#
2:1(5¶6#0$18$/

3OHDVH#UHDG#EHIRUH#XVLQJ#WKLV#HTXLSPHQW1

6\VWHP#744

70/LQH#7HOHSKRQH
ZLWK#,QWHUFRP

&
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)($785(6

<RXU# 5DGLR6KDFN# 6\VWHP# 744# 70/LQH
7HOHSKRQH# FRPELQHV# DGYDQFHG# WHOH0
SKRQH#WHFKQRORJ\#ZLWK#D#FRPSOHWH#IRXU0
OLQH#WHOHSKRQH#V\VWHP1

<RX# FDQ# FRQQHFW# XS# WR# WZHOYH#6\VWHP
744V/#ZLWK#HDFK#VHUYLQJ#DV#DQ#H[WHQVLRQ
RQ#ZKLFK#\RX#FDQ#PDNH#DQG#UHFHLYH#RXW0
VLGH#DV#ZHOO#DV#LQWHUQDO#FDOOV1

<RXU#6\VWHP#744#KDV#WKHVH#IHDWXUHV=

)RXU0/LQH#7HOHSKRQH#6\VWHP#²# FRQ0
QHFWV#WR#XS#WR#IRXU#WHOHSKRQH#OLQHV#ZLWKLQ
\RXU#KRPH#RU#RIILFH1

,QWHUFRP#ZLWK#3DJLQJ#²# OHWV# \RX# FDOO
LQGLYLGXDO#6\VWHP# 744#VWDWLRQV#RU#SDJH
DOO#VWDWLRQV#DW#WKH#VDPH#WLPH1

5HGLDO#²#OHWV#\RX#TXLFNO\#UHGLDO#WKH#ODVW
QXPEHU#GLDOHG1

)ODVK# ²# VHQGV# DQ# HOHFWURQLF# VZLWFK0
KRRN# VLJQDO# IRU#XVH#ZLWK# VSHFLDO#SKRQH
VHUYLFHV#VXFK#DV#&DOO#:DLWLQJ1

7RXFK07RQH# RU# 3XOVH# 'LDOLQJ#²# OHWV
\RX#XVH#HLWKHU# W\SH#RI#VHUYLFH/#DQG#\RX
FDQ#HDVLO\#VZLWFK#IURP#SXOVH#WR#WRQH#GLDO0
LQJ#IRU#VSHFLDO#VHUYLFHV#VXFK#DV#EDQN0E\0
SKRQH1

/LQH#0RGH#6ZLWFKHV#²#OHW#\RX#GLVDEOH
RU# HQDEOH# WKH# OLQH0VWDWXV# LQGLFDWRU# DQG
ULQJHU#IRU#HDFK#LQGLYLGXDO#OLQH1

+ROG#²# OHWV#\RX#SXW#RQH#RU#PRUH#FDOOV
RQ#KROG1

'1'#+'R#1RW#'LVWXUE,#²#EORFNV#LQFRP0
LQJ#SDJHV#DQG#WXUQV#RII#WKH#ULQJHUV#ZKHQ
\RX#QHHG#WR#EH#IUHH#IURP#LQWHUUXSWLRQV1

+HDULQJ0$LG#&RPSDWLELOLW\#²# OHWV#\RX
XVH# WKH# 6\VWHP# 744#ZLWK# KHDULQJ# DLGV
WKDW#KDYH#D#7#+WHOHSKRQH,#VZLWFK1

1RWH=#<RXU#6\VWHP#744#RIIHUV#PDQ\#DG0
YDQFHG# IHDWXUHV1# :H# UHFRPPHQG# \RX
XVH#RQO\#6\VWHP#744#WHOHSKRQHV#LQ#\RXU
V\VWHP1#<RX# FDQ# XVH# RWKHU# WHOHSKRQHV
RQ# WKH# VDPH# WHOHSKRQH# OLQHV/# EXW# WKH\
FDQQRW# WDNH# DGYDQWDJH# RI# WKH# 6\VWHP
744¶V#IHDWXUHV1

<RXU#ORFDO#WHOHSKRQH#FRPSDQ\#PLJKW#RI0
IHU#D#VSHFLDO#WHOHSKRQH#VHUYLFH#FRPPRQ0
O\#FDOOHG#5ROO0RYHU#RU#+XQW1#7KLV#VHUYLFH
DOORZV# \RX# WR#KDYH# LQFRPLQJ# FDOOV# WR#D
OLQH#WKDW#VRPHRQH#LV#XVLQJ#DXWRPDWLFDOO\
VZLWFKHG#WR#WKH#QH[W#DYDLODEOH#WHOHSKRQH
OLQH1#&RQWDFW#\RXU# ORFDO# WHOHSKRQH#FRP0
SDQ\#IRU#PRUH#LQIRUPDWLRQ#UHJDUGLQJ#WKLV
VHUYLFH1

�#4<<<#7DQG\#&RUSRUDWLRQ1
$OO#5LJKWV#5HVHUYHG1

5DGLR6KDFN#LV#D#UHJLVWHUHG#WUDGHPDUN#XVHG#E\#7DQG\#&RUSRUDWLRQ1
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7KLV#V\PERO#LV#LQWHQGHG#WR#DOHUW#\RX#WR
WKH#SUHVHQFH#RI#XQLQVXODWHG#GDQJHU0
RXV#YROWDJH#ZLWKLQ#WKH#SURGXFW¶V#HQFOR0
VXUH# WKDW# PLJKW# EH# RI# VXIILFLHQW
PDJQLWXGH#WR#FRQVWLWXWH#D#ULVN#RI#HOHF0
WULF#VKRFN1#'R#QRW#RSHQ#WKH#SURGXFW¶V
FDVH1

7KLV#V\PERO#LV#LQWHQGHG#WR#LQIRUP#\RX
WKDW# LPSRUWDQW#RSHUDWLQJ#DQG#PDLQWH0
QDQFH#LQVWUXFWLRQV#DUH#LQFOXGHG#LQ#WKH
OLWHUDWXUH#DFFRPSDQ\LQJ#WKLV#SURGXFW1

5($'#7+,6#%()25(#
,167$//$7,21
:H#KDYH#GHVLJQHG#\RXU#6\VWHP#744# WR
FRQIRUP# WR# IHGHUDO# UHJXODWLRQV/#DQG#\RX
FDQ#FRQQHFW# LW# WR#PRVW# WHOHSKRQH# OLQHV1
+RZHYHU/#HDFK#WHOHSKRQH#+DQG#HDFK#GH0
YLFH/# VXFK# DV# DQ# DQVZHULQJ# PDFKLQH,
WKDW# \RX# FRQQHFW# WR# WKH# WHOHSKRQH# OLQH
GUDZV# SRZHU# IURP# WKH# WHOHSKRQH# OLQH1
:H# UHIHU# WR# WKLV#SRZHU#GUDZ#DV# WKH#GH0
YLFH¶V# ULQJHU# HTXLYDOHQFH# QXPEHU/# RU
5(11#7KH#5(1#LV#RQ#WKH#ERWWRP#RI#\RXU
6\VWHP#7441

5,6.#2)#(/(&75,&#6+2&.1
'2#127#23(11

&$87,21=# 72# 5('8&(# 7+(# 5,6.#2)
(/(&75,&# 6+2&./# '2# 127# 5(029(
&29(5#25#%$&.1#12#86(506(59,&(0
$%/(#3$576# ,16,'(1#5()(5#6(59,&0
,1*#72#48$/,),('#3(56211(/1

:DUQLQJ=#7R#SUHYHQW#ILUH#RU#VKRFN
KD]DUG/# GR# QRW# H[SRVH# WKLV# SURG0
XFW#WR#UDLQ#RU#PRLVWXUH1

&$87,21

$

$

,I#\RX#XVH#PRUH# WKDQ#RQH# WHOHSKRQH#RU
RWKHU#GHYLFH#RQ#WKH#OLQH/#DGG#XS#DOO#RI#WKH
5(1V1#,I#WKH#WRWDO#LV#PRUH#WKDQ#ILYH/#\RXU
WHOHSKRQHV#PLJKW#QRW#ULQJ1#,Q#UXUDO#DUHDV/
D#WRWDO#5(1#RI#WKUHH#PLJKW# LPSDLU#ULQJHU
RSHUDWLRQ1#,I#ULQJHU#RSHUDWLRQ#LV#LPSDLUHG/
UHPRYH#D#GHYLFH#IURP#WKH#OLQH1

)&&#67$7(0(17
<RXU#6\VWHP#744#FRPSOLHV#ZLWK#3DUW#9;
RI#)&&#5XOHV1#<RX#PXVW/#XSRQ#UHTXHVW/
SURYLGH# WKH#)&&# +)HGHUDO#&RPPXQLFD0
WLRQ# &RPPLVVLRQ,# UHJLVWUDWLRQ# QXPEHU
DQG#WKH#5(1#WR#\RXU# WHOHSKRQH#FRPSD0
Q\1#7KHVH# QXPEHUV# DUH# ORFDWHG# RQ# WKH
ERWWRP#RI#WKH#WHOHSKRQH¶V#EDVH1

1RWH=#<RX#PXVW#QRW#FRQQHFW#\RXU# WHOH0
SKRQH#WR=

� FRLQ0RSHUDWHG#V\VWHPV

� SDUW\0OLQH#V\VWHPV

� PRVW# HOHFWURQLF# NH\# WHOHSKRQH# V\V0
WHPV
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&217(176

$#4XLFN#/RRN#$W#<RXU#7HOHSKRQH# 11111111111111111111111111111111111111111111111111111111111111111111111111 #8

,QVWDOODWLRQ# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #:
&RQQHFWLQJ#WKH#$&#$GDSWHU#11111111111111111111111111111111111111111111111111111111111111111111111111111111 #:
,QVWDOOLQJ#D#%DWWHU\# 1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #:

&KHFNLQJ#WKH#%DWWHU\#111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #;
&RQQHFWLQJ#WR#WKH#7HOHSKRQH#/LQHV# 11111111111111111111111111111111111111111111111111111111111111111111 #;
0RXQWLQJ#<RXU#7HOHSKRQH#RQ#D#:DOO# 1111111111111111111111111111111111111111111111111111111111111111111 #<
&RQQHFWLQJ#WKH#+DQGVHW# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111 #44

3UHSDUDWLRQ# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #45
6HWWLQJ#WKH#'LDOLQJ#0RGH# 1111111111111111111111111111111111111111111111111111111111111111111111111111111111 #45
6HWWLQJ#WKH#/LQH#0RGH#6ZLWFKHV# 11111111111111111111111111111111111111111111111111111111111111111111111 #45
6HWWLQJ#WKH#5LQJHU#9ROXPH#11111111111111111111111111111111111111111111111111111111111111111111111111111111 #46

$GMXVWLQJ#WKH#+DQGVHW#9ROXPH# 1111111111111111111111111111111111111111111111111111111111111111111 #46
6HWWLQJ#WKH#5)#&DUULHU#6ZLWFK# 111111111111111111111111111111111111111111111111111111111111111111111111111 #46
5HDGLQJ#DQG#$GMXVWLQJ#WKH#/LQH06WDWXV#,QGLFDWRUV#11111111111111111111111111111111111111111111 #46
&KHFNLQJ#WKH#/LQH#1XPEHUV# 11111111111111111111111111111111111111111111111111111111111111111111111111111 #48
8VLQJ#WKH#$X[LOLDU\#-DFN# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111 #48

2SHUDWLRQ# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #49
3ODFLQJ#D#&DOO#1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #49
$QVZHULQJ#D#&DOO#11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #49
8VLQJ#+ROG# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #49
8VLQJ#5HGLDO# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #4:
8VLQJ#)ODVK#1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #4:
8VLQJ#7RQH#6HUYLFHV#:LWK#D#3XOVH#/LQH#111111111111111111111111111111111111111111111111111111111111 #4:
8VLQJ#WKH#,QWHUFRP# 1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #4:

3DJLQJ#ZLWK#WKH#,QWHUFRP# 111111111111111111111111111111111111111111111111111111111111111111111111111 #4:
$QVZHULQJ#D#3DJH# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #4;
$QVZHULQJ#D#3DJH#:KLOH#7DONLQJ#RQ#$QRWKHU#/LQH# 1111111111111111111111111111111111111 #4;

8VLQJ#'1'#+'R#1RW#'LVWXUE,#11111111111111111111111111111111111111111111111111111111111111111111111111111 #4;

7URXEOHVKRRWLQJ# 1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #4<

&DUH#DQG#0DLQWHQDQFH# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #54
7KH#)&&#:DQWV#<RX#WR#.QRZ# 111111111111111111111111111111111111111111111111111111111111111111111111111 #55
/LJKWQLQJ# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #55
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$#48,&.#/22.#$7#<285#7(/(3+21(

,OOXVWUDWLRQ
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,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ
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,167$//$7,21

,QVWDOOLQJ#\RXU#6\VWHP#744#LV#HDV\/#EXW#LW
LV# LPSRUWDQW# WKDW#\RX# IROORZ# WKH# LQVWUXF0
WLRQV#LQ#WKH#VHTXHQFH#WKDW#WKH\#DSSHDU#LQ
WKLV#PDQXDO# IRU# WKH# WHOHSKRQH# WR# ZRUN
SURSHUO\1

<RX# FDQ# SODFH# \RXU# 6\VWHP# 744# RQ# D
GHVN/# RU# PRXQW# LW# RQ# D# VWDQGDUG# ZDOO
SODWH#RU#GLUHFWO\#RQ#D#ZDOO#+VHH#³0RXQWLQJ
<RXU#7HOHSKRQH#RQ#D#:DOO´#RQ#3DJH <,1
6HOHFW#D# ORFDWLRQ#WKDW# LV#QHDU#D#PRGXODU
WHOHSKRQH#OLQH#MDFN#DQG#DQ#$&#RXWOHW1

&211(&7,1*#7+(#$&#
$'$37(5
&RQQHFW#WKH#VXSSOLHG#$&#DGDSWHU#EHIRUH
PDNLQJ#DQ\#RWKHU#FRQQHFWLRQV#RU#LQVWDOO0
LQJ#D#EDWWHU\1#7KLV#LV#QHFHVVDU\#WR#SURS0
HUO\#LQLWLDOL]H#WKH#WHOHSKRQH1

&DXWLRQV=

� 7KH#VXSSOLHG#$&#DGDSWHU#VXSSOLHV#DW
OHDVW# <# YROWV# DQG# GHOLYHUV# DW# OHDVW
633#P$1#,WV#FHQWHU#WLS#LV#VHW#WR#QHJD0
WLYH# DQG# LWV# SOXJ# ILWV# WKH# 6\VWHP
744¶V#'&#<9# MDFN1#8VLQJ#DQ#DGDSWHU
WKDW#GRHV#QRW#PHHW# WKHVH#VSHFLILFD0
WLRQV#FRXOG#GDPDJH#WKH#WHOHSKRQH#RU
WKH#DGDSWHU1

� 7R#SUHYHQW#GDPDJH#WR#WKH#WHOHSKRQH
RU#WKH#DGDSWHU/#SOXJ#WKH#DGDSWHU#LQWR
WKH# WHOHSKRQH# EHIRUH# SOXJJLQJ# WKH
DGDSWHU#LQWR#DQ#$&#RXWOHW1

41 ,QVHUW# WKH#$&#DGDSWHU¶V#EDUUHO#SOXJ
LQWR# WKH#'&#<9# MDFN#RQ# WKH#EDFN#RI
WKH#WHOHSKRQH/#WKHQ#SOXJ#WKH#DGDSWHU
LQWR#D#VWDQGDUG#$&#RXWOHW1

51 5RXWH# WKH# DGDSWHU¶V# FRUG# WKURXJK
WKH#VWUDLQ#UHOLHI#VORW1

,167$//,1*#$#%$77(5<
$IWHU# \RX# KDYH# FRQQHFWHG# WKH# $&
DGDSWHU#WR#\RXU#6\VWHP#744/#LQVWDOO#D#<0
YROW# EDWWHU\1# )RU# WKH# EHVW# SHUIRUPDQFH
DQG#ORQJHVW#OLIH/#ZH#UHFRPPHQG#\RX#XVH
D# 5DGLR6KDFN# DONDOLQH# EDWWHU\1# 7KLV
EDWWHU\#SURYLGHV#EDFNXS#SRZHU#IRU#D#IHZ
KRXUV# LI#$&#SRZHU# IDLOV/#EXW# LW#GRHV#QRW
SRZHU# WKH# OLQH0VWDWXV# LQGLFDWRUV#DQG# WKH
LQWHUFRP1

,OOXVWUDWLRQ

,OOXVWUDWLRQ
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&DXWLRQV=

� 8VH# RQO\# D# IUHVK# EDWWHU\# RI# WKH# UH0
TXLUHG#VL]H#DQG#UHFRPPHQGHG#W\SH1

� %HIRUH# UHSODFLQJ# WKH# EDWWHU\/# GLVFRQ0
QHFW#DOO#WHOHSKRQH#OLQHV#IURP#\RXU#6\V0
WHP#7441

41 8VH#D#3KLOOLSV#VFUHZGULYHU#WR#ORRVHQ
WKH# EDWWHU\# FRPSDUWPHQW# FRYHU¶V
VFUHZ/#WKHQ#RSHQ#WKH#FRYHU1

51 6QDS#WKH#EDWWHU\¶V#FRQWDFWV#ILUPO\#RQ
WR#WKH#EDWWHU\#FRQQHFWRU#DQG#SXW#WKH
EDWWHU\#LQWR#WKH#FRPSDUWPHQW1

61 &ORVH# WKH# FRYHU# DQG# VHFXUH# LW#ZLWK
WKH#VFUHZ1

&KHFNLQJ#WKH#%DWWHU\

7R# FKHFN# WKH# FRQGLWLRQ# RI# WKH# EDWWHU\/
SUHVV#%$77(5<#7(67#RQ#WKH#UHDU#RI#WKH
WHOHSKRQH1# ,I# WKH#%$77(5<#7(67# LQGL0
FDWRU#RQ#WKH#IURQW#RI#WKH#WHOHSKRQH#GRHV
QRW#OLJKW/#UHSODFH#WKH#EDWWHU\1

:DUQLQJ=# 'LVSRVH# RI# ROG# EDWWHULHV
SURPSWO\# DQG# SURSHUO\1#'R# QRW# EXUQ# RU
EXU\#WKHP1

&DXWLRQ=# $OZD\V# UHPRYH# ROG# RU# ZHDN
EDWWHULHV1#%DWWHULHV# FDQ# OHDN# FKHPLFDOV
WKDW#FDQ#GHVWUR\#HOHFWURQLF#SDUWV1

&211(&7,1*#72#7+(#
7(/(3+21(#/,1(6
7R# WDNH# IXOO# DGYDQWDJH# RI#PDQ\# RI# WKH
6\VWHP# 744¶V# IHDWXUHV/# \RX#PXVW# KDYH
IRXU# WHOHSKRQH# OLQHV# ZLWK# VHSDUDWH
SKRQH#QXPEHUV1

,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ
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<RX#FDQ#FRQQHFW#WKH#6\VWHP#744#WR#WZR0
OLQH#PRGXODU#WHOHSKRQH#OLQH#MDFNV/#RU#\RX
FDQ#FRQQHFW#LW#WR#VLQJOH0OLQH#MDFNV1#,I#\RX
XVH#VLQJOH#OLQH#MDFNV/#\RX#PXVW#DOVR#XVH
DQ#RSWLRQDO#WZR0OLQH#FRXSOHU#+DYDLODEOH#DW
\RXU#ORFDO#5DGLR6KDFN#VWRUH,1

1RWHV=

� <RXU# 6\VWHP# 744# FRQQHFWV# GLUHFWO\
WR#D#PRGXODU# WHOHSKRQH# OLQH# MDFN1# ,I
\RXU#WHOHSKRQH#ZLULQJ#GRHV#QRW#KDYH
D#PRGXODU# MDFN/# \RX# FDQ# XSGDWH# LW
\RXUVHOI# XVLQJ# MDFNV# DQG# DGDSWHUV
DYDLODEOH# DW# \RXU# ORFDO#5DGLR6KDFN
VWRUH/#RU#KDYH#WKH#WHOHSKRQH#FRPSD0
Q\#XSGDWH#WKH#ZLULQJ#IRU#\RX1

� 7KH#OLQH#WKDW#FRQQHFWV#WKH#WHOHSKRQH
MDFNV# WR# WKH# WHOHSKRQH# FRPSDQ\¶V
ZLULQJ# PXVW# EH# WZLVWHG0SDLU# FDEOH1
2WKHUZLVH/#\RX#PLJKW#H[SHULHQFH#LQ0
WHUIHUHQFH# +FURVVWDON,#EHWZHHQ# WHOH0
SKRQH#OLQHV1

� 7KH#862&# QXPEHU# RI# WKH# WZR0OLQH
MDFN# WR# EH# LQVWDOOHG# LV# 5-47&# +RU
5-47:# IRU# D# ZDOO# SODWH# MDFN,1# 7KH
862&#QXPEHU#RI#VLQJOH0OLQH# MDFN# WR
EH#LQVWDOOHG#LV#5-44&#+RU#5-44:#IRU
D#ZDOO#SODWH,1

7R#FRQQHFW#\RXU#6\VWHP#744/#SOXJ#RQH
HQG#RI#RQH#RI#WKH#VXSSOLHG#50OLQH#PRGX0
ODU#WHOHSKRQH#OLQH#FRUGV#LQWR#WKH#/,1(#425
MDFN#RQ# WKH#EDFN#RI# WKH# WHOHSKRQH1#3OXJ
WKH#RWKHU#HQG#RI#WKH#FRUG#LQWR#D#WZR0OLQH
SKRQH#MDFN#RU#D#FRXSOHU#WKDW#LV#FRQQHFW0
HG#WR#WZR#VLQJOH0OLQH#SKRQH#MDFNV1

3OXJ#WKH#RWKHU#FRUG#LQWR#WKH#/,1(#627#MDFN
RQ# WKH# EDFN# RI# WKH# WHOHSKRQH# DQG# WKH
RWKHU#WZR0OLQH#MDFN#RU#FRXSOHU1

02817,1*#<285#
7(/(3+21(#21#$#:$//
)ROORZ# WKHVH#VWHSV# WR#PRXQW# \RXU#6\V0
WHP#744#RQ#D#WHOHSKRQH#ZDOO#SODWH#RU#GL0
UHFWO\#RQ#WKH#ZDOO#XVLQJ#WZR#VFUHZV#+QRW
VXSSOLHG,#ZLWK#KHDGV#WKDW#ILW#WKH#NH\KROH
VORWV#RQ#WKH#SKRQH¶V#PRXQWLQJ#EUDFNHW1

41 5HPRYH# WKH#PRXQWLQJ#EUDFNHW# IURP
WKH#ERWWRP#RI#WKH#WHOHSKRQH/#WKHQ#LQ0
VHUW# WKH#EUDFNHW# LQWR# WKH#ZDOO0PRXQW
VRFNHW#DQG#SXVK#LW#XSZDUG#WR#ODWFK#LW1

,OOXVWUDWLRQ
+VKRZLQJ#XVH#RI#FRXSOHU,

,OOXVWUDWLRQ
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51 ,I# \RX# DUH# PRXQWLQJ
WKH# WHOHSKRQH# GLUHFWO\
RQ# WKH# ZDOO/# GULOO# WZR
KROHV# 648249# LQFKHV
DSDUW1# 7KUHDG# WZR
VFUHZV# LQWR# WKH# ZDOO/
OHWWLQJ# WKH# KHDGV# H[0
WHQG#DERXW#42;#LQFK1

61 ,I# \RX# DUH#PRXQWLQJ# WKH# WHOHSKRQH
RQ# D# ZDOO# SODWH/# SOXJ# WKH# PRGXODU
WHOHSKRQH# OLQH# FRUG# LQWR# WKH# ZDOO
SODWH¶V# MDFN# EHIRUH# PRXQWLQJ# WKH
WHOHSKRQH1

71 +DQJ# WKH# WHOHSKRQH# RQ# WKH# ZDOO
SODWH# VWXGV# +RU# VFUHZV,# XVLQJ# WKH
WZR#NH\KROH#VORWV#RQ#WKH#EDFN#RI#WKH
WHOHSKRQH/#WKHQ#SUHVV#WKH#WHOHSKRQH
GRZQZDUG#WR#VHFXUH#LW1

81 /LIW#DQG#URWDWH#WKH#KDQGVHW#JXLGH#DV
VKRZQ1

1RWH=#7KHUH#LV#DOVR#D#KDQGVHW#KROG0
HU#DERYH# WKH# UHJXODU# KDQGVHW# KRRN
WKDW#\RX#FDQ#XVH#WR#KDQJ#WKH#KDQG0
VHW#ZLWKRXW#GLVFRQQHFWLQJ#D#FDOO1

42;%

648249%

,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ
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&211(&7,1*#7+(#
+$1'6(7
3OXJ#RQH#HQG#RI#WKH#VXSSOLHG#FRLOHG#FRUG
LQWR#WKH#MDFN#RQ#WKH#WHOHSKRQH¶V#KDQGVHW1
3OXJ# WKH#RWKHU#HQG# LQWR# WKH# MDFN#RQ# WKH
OHIW#VLGH#RI#WKH#WHOHSKRQH¶V#EDVH1

1RWH=#<RXU#ORFDO#5DGLR6KDFN#VWRUH#VHOOV
D#YDULHW\#RI# ORQJHU#FRLOHG#KDQGVHW#FRUGV
ZKLFK#DUH#HVSHFLDOO\#XVHIXO#LI#\RX#PRXQW
WKH#WHOHSKRQH#RQ#D#ZDOO1

,OOXVWUDWLRQ
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35(3$5$7,21

6(77,1*#7+(#',$/,1*#
02'(
6HW# 02'(# WR# WKH# W\SH# RI# VHUYLFH# \RX
KDYH1# ,I#\RX#DUH#QRW#VXUH#ZKLFK# W\SH#RI
VHUYLFH#\RX#KDYH/#GR#WKLV#VLPSOH#WHVW1

41 6HW#02'(#WR#721(1

51 /LIW# WKH#KDQGVHW/#SUHVV#/,1(#4/#DQG
OLVWHQ#IRU#WKH#GLDO#WRQH1

61 3UHVV#DQ\#QXPEHU#NH\#RWKHU#WKDQ#31

1RWH=#,I#\RXU#SKRQH#V\VWHP#UHTXLUHV
WKDW# \RX# GLDO# DQ# DFFHVV# QXPEHU# +<
IRU#H[DPSOH,#EHIRUH#\RX#GLDO#DQ#RXW0
VLGH#QXPEHU/#GR#QRW#SUHVV#WKDW#QXP0
EHU#HLWKHU1

,I# WKH# GLDO# WRQH# VWRSV/# \RX# KDYH
WRXFK0WRQH# VHUYLFH1# ,I# WKH# GLDO# WRQH
FRQWLQXHV/#\RX#KDYH#SXOVH#VHUYLFH1

71 5HSHDW#6WHSV#5#DQG#6# IRU#HDFK# OLQH
\RX#KDYH#FRQQHFWHG1

81 ,I#DOO#FRQQHFWHG#OLQHV#KDYH#WRQH#VHU0
YLFH/#OHDYH#02'(#VHW#WR#721(1

,I#DQ\#RI#WKH#OLQHV#KDV#SXOVH#VHUYLFH/
VHW#02'(#WR#38/6(1

6(77,1*#7+(#/,1(#02'(#
6:,7&+(6
7KHUH#DUH# IRXU#/,1(#02'(#VZLWFKHV#RQ
WKH# ULJKW# VLGH# RI# \RXU# WHOHSKRQH1# (DFK
WKUHH0SRVLWLRQ# +$/#%/# &,# VZLWFK# FRQWUROV
KRZ#WKH#ULQJHU#DQG#OLQH0VWDWXV#LQGLFDWRUV
RSHUDWH#IRU#WKH#PDUNHG#OLQH1

6HW#/,1(#02'(#WR#&#WR#XVH#WKH#OLQH#QRU0
PDOO\1

6HW#/,1(#02'(# WR#$# LI#\RX#GLG#QRW#FRQ0
QHFW# WKH# OLQH#RU# LI# \RX#GR# QRW# LQWHQG# WR
XVH#WKH#OLQH1

6HW#/,1(#02'(# WR#%# LI#\RX#GR#QRW#ZDQW
WKH# WHOHSKRQH# WR# ULQJ/# EXW# \RX#ZDQW# WR
VHH#WKH#OLQH#VWDWXV#LQGLFDWRUV1

/,1(#02'(
3RVLWLRQ (IIHFW

$ 5LQJHU#RII
/LQH0VWDWXV#LQGLFDWRU#RII

% 5LQJHU#RII
/LQH0VWDWXV#LQGLFDWRU#RQ

& 5LQJHU#RQ
/LQH0VWDWXV#LQGLFDWRU#RQ

,OOXVWUDWLRQ
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6(77,1*#7+(#5,1*(5#
92/80(
5,1*(5#FRQWUROV#WKH#ULQJHU#YROXPH#IRU#DOO
FRQQHFWHG#OLQHV1#6HW#LW#WR#+,#IRU#D#UHJXODU
ULQJ#YROXPH/#RU#/2#IRU#D#TXLHWHU#ULQJ1

1RWHV=

� 7KH# ULQJHU#DXWRPDWLFDOO\#GURSV# WR#D
ORZHU#YROXPH#LI#D#OLQH#ULQJV#ZKLOH#\RX
DUH#XVLQJ#DQRWKHU#OLQH1

� <RX#ZLOO# KHDU# D# OLQH# ULQJ# RQO\# LI# LWV
/,1(#02'(# VZLWFK# LV# VHW# WR#&# +VHH
³6HWWLQJ#WKH#/LQH#0RGH#6ZLWFKHV´#RQ
3DJH 45,1

$GMXVWLQJ#WKH#+DQGVHW#9ROXPH

6HW# WKH# KDQGVHW# YROXPH# VZLWFK# LQ# WKH
FHQWHU#RI#WKH#KDQGVHW#WR#WKH#GHVLUHG#OHY0
HO#+/2/#0('/#RU#+,,1

6(77,1*#7+(#5)#
&$55,(5#6:,7&+
7KH#6\VWHP#744#XVHV#/LQH#4#RU#6#WR#FDU0
U\# LQWHUFRP# VLJQDOV1# 7KH# 5)# &$55,(5
VZLWFK#RQ#WKH#EDFN#RI#WKH#WHOHSKRQH#OHWV
\RX#FKRRVH#ZKLFK#OLQH#WR#XVH1

8QGHU#QRUPDO#FRQGLWLRQV/#VHW#5)#&$55,0
(5#WR#/,1(#41#,I#\RX#KDYH#SUREOHPV#VXFK
DV# QRLVH# RQ# WKH# OLQH/# VHW# WKH# VZLWFK# WR
/,1(#61

1RWHV=

� %H# VXUH# WR# VHOHFW# DQ# DFWLYH# WHOH0
SKRQH#OLQH#WR#FDUU\#WKH#LQWHUFRP#VLJ0
QDO1#<RX#FDQQRW#XVH#WKH#LQWHUFRP#RQ
DQ#XQFRQQHFWHG#OLQH1

� ,I#\RX#DUH#XVLQJ#PRUH#WKDQ#RQH#6\V0
WHP# 744/# VHW# HYHU\# WHOHSKRQH¶V# 5)
&$55,(5# VZLWFK# WR# WKH# VDPH# OLQH/
DQG# FRQQHFW# WKDW# OLQH# WR# WKH# VDPH
WHOHSKRQH#QXPEHU#DW#HYHU\#SKRQH1

5($',1*#$1'#
$'-867,1*#7+(#/,1(0
67$786#,1',&$7256
<RX#FDQ#FKHFN#WKH#VWDWXV#RI#HDFK#OLQH#E\
JODQFLQJ#DW#WKH#OLQH0VWDWXV#LQGLFDWRUV1

,OOXVWUDWLRQ

/LQH06WDWXV
,QGLFDWRU /LQH#6WDWXV

1RW#OLJKWHG 1RW#LQ#XVH

/LJKWHG ,Q#XVH

%OLQNLQJ#UDSLGO\ 5LQJLQJ

%OLQNLQJ#VORZO\ 2Q#KROG
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:KHQ#\RX#ILUVW#LQVWDOO#WKH#6\VWHP#744/#RU
LI#\RX#PRYH#LW#WR#D#QHZ#ORFDWLRQ/#WKH#OLQH0
VWDWXV# LQGLFDWRUV#PLJKW#QRW#ZRUN#SURSHU0
O\1#)ROORZ#WKHVH#VWHSV#WR#DGMXVW#WKH#OLQH0
VWDWXV#LQGLFDWRUV1

41 ,I#\RX#PRXQWHG#\RXU#6\VWHP#744#RQ
D#ZDOO#RU#ZDOO#SODWH/#VOLGH#LW#XS#DQG#RII
WKH#VFUHZV2VWXGV1

51 %H#VXUH#02'(# LV#VHW#FRUUHFWO\# +VHH
³6HWWLQJ# WKH# 'LDOLQJ# 0RGH´# RQ
3DJH 45,1

61 %H#VXUH#/,1(#02'(#LV#VHW#WR#%#RU#&
RQ#HYHU\#DFWLYH#OLQH#+VHH#³6HWWLQJ#WKH
/LQH#0RGH#6ZLWFKHV´#RQ#3DJH 45,1

71 /LIW# WKH#KDQGVHW#DQG#SUHVV# WKH#/,1(
EXWWRQ# IRU# WKH# OLQH# \RX# ZDQW# WR
FKHFN1

81 3ODFH#D#FDOO#WR#D#RQH0ZD\#+UHFRUGHG,
VHUYLFH/# VXFK# DV# WLPH# RU# WHPSHUD0
WXUH/# WKHQ#SODFH# WKH#FDOO#RQ#KROG#E\
SUHVVLQJ#+2/'1

� ,I# WKH# OLQH0VWDWXV# LQGLFDWRU# EOLQNV
VORZO\/# WKH# LQGLFDWRU# LV# SURSHUO\
VHW1

� ,I# WKH# LQGLFDWRU# OLJKWV# VWHDGLO\# RU
GRHV# QRW# OLJKW/# XVH# WKH# VXSSOLHG
VFUHZGULYHU# +ORFDWHG# XQGHU# WKH
ZDOO#PRXQW# EUDFNHW,# WR# WXUQ# /,1(
$'-867#RQ#WKH#ERWWRP#RI#WKH#WHOH0
SKRQH# XQWLO# WKH# LQGLFDWRU# EOLQNV
VORZO\#DQG#VWHDGLO\1

91 +DQJ#XS/#WKHQ#UHSHDW#6WHSV#7±9#IRU
WKH#UHPDLQLQJ#OLQH0VWDWXV#LQGLFDWRUV1

:KHQ# \RX# ILQLVK/# SXW# WKH# VFUHZGULYHU
EDFN# LQ# WKH#ZDOO0PRXQW#EUDFNHW# LQ#FDVH
\RX#QHHG#WR#PDNH#DGMXVWPHQWV#ODWHU1

,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ
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&+(&.,1*#7+(#/,1(#
180%(56
$IWHU# FRQQHFWLQJ# \RXU#6\VWHP# 744# DQG
DGMXVWLQJ# WKH# OLQH0VWDWXV# LQGLFDWRUV/# IRO0
ORZ#WKHVH#VWHSV#WR#GHWHUPLQH#ZKLFK#WHOH0
SKRQH#QXPEHU#LV#FRQQHFWHG#WR#HDFK#OLQH
QXPEHU1

41 /LIW#WKH#KDQGVHW#DQG#SUHVV#/,1(#41

51 7U\# WR# SODFH# D# FDOO# WR# HDFK# RI# \RXU
IRXU#WHOHSKRQH#QXPEHUV1

� ,I#D#OLQH0VWDWXV#LQGLFDWRU#RWKHU#WKDQ
/,1(#4#EOLQNV# UDSLGO\/# WKH#QXPEHU
\RX# GLDOHG# LV# FRQQHFWHG# WR# WKDW
OLQH1

� ,I# \RX# KHDU# D# EXV\# VLJQDO/# WKH
QXPEHU#LV#FRQQHFWHG#WR#/LQH#41

$V# \RX# LGHQWLI\# HDFK# OLQH/# ZULWH# WKH
SKRQH#QXPEHU#RQ#WKH#QXPEHU#SODWH1#8VH
D#SDSHU#FOLS#RU#RWKHU#SRLQWHG#REMHFW#WR#OLIW
WKH#SODVWLF#FRYHU#RII#WKH#SODWH/#WKHQ#ZULWH
WKH# QXPEHU# IRU# HDFK# OLQH# LQ# WKH# VSDFH
SURYLGHG1#+8VH#D#SHQFLO/# LQ#FDVH#D#QXP0
EHU#FKDQJHV1,#5HSODFH#WKH#FRYHU1

86,1*#7+(#$8;,/,$5<#
-$&.
<RX# FDQ# XVH# DFFHVVRULHV# VXFK# DV# D
SKRQH# GLDOHU/# DQVZHULQJ# PDFKLQH/# RU
VSHDNHUSKRQH# E\# VLPSO\# LQVHUWLQJ# WKH
DFFHVVRU\¶V#PRGXODU# SOXJ# LQWR# WKH#$8;
MDFN#RQ#WKH#EDFN#RI#WKH#WHOHSKRQH1

1RWHV=

� %H#VXUH# WR#FKHFN# WKH#ULQJHU#HTXLYD0
OHQFH# QXPEHU# +5(1,# RI# DQ\# WHOH0
SKRQH#GHYLFH#FRQQHFWHG#WR#WKH#$8;
MDFN#DQG#DGG#WKDW#QXPEHU#WR#WKH#WRWDO
ULQJHU# HTXLYDOHQFH# QXPEHU# RQ# WKH
OLQH1# ,I# WKH# WRWDO#5(1# LV#PRUH# WKDQ
ILYH/#\RXU#SKRQHV#PLJKW#QRW#ULQJ#+VHH
³)&&#6WDWHPHQW´#RQ#3DJH 6,1

� $Q\# DFFHVVRU\# FRQQHFWHG# WR# WKH
$8;#MDFN#DOZD\V#ZRUNV#ZLWK#WKH#ODVW
OLQH# VHOHFWHG1# )RU# H[DPSOH/# DQ# DQ0
VZHULQJ# PDFKLQH# DQVZHUV# WKH# OLQH
IRU#WKH#ODVW#OLQH#EXWWRQ#VHOHFWHG1
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23(5$7,21

3/$&,1*#$#&$//
41 &KHFN# WKH# OLQH0VWDWXV# LQGLFDWRUV# WR
ILQG#D# OLQH#WKDW# LV#QRW# LQ#XVH1#/LIW#WKH
KDQGVHW1

51 3UHVV# WKH# DSSURSULDWH# /,1(# EXWWRQ1
7KH# FRUUHVSRQGLQJ# OLQH0VWDWXV# LQGL0
FDWRU#OLJKWV1

61 'LDO#WKH#QXPEHU#\RX#ZDQW#WR#FDOO1

$16:(5,1*#$#&$//
41 /LIW#WKH#KDQGVHW1

51 3UHVV#WKH#/,1(#EXWWRQ#ZLWK#WKH#UDSLG0
O\#EOLQNLQJ# OLQH0VWDWXV# LQGLFDWRU/#WKHQ
EHJLQ#\RXU#FRQYHUVDWLRQ1

61 +DQJ#XS# WKH#KDQGVHW#ZKHQ#\RX# ILQ0
LVK#\RXU#FRQYHUVDWLRQ1

86,1*#+2/'
7R# SODFH# D# FDOO# RQ# KROG/# SUHVV# +2/'1
7KH# OLQH0VWDWXV# LQGLFDWRU# IRU# WKDW# OLQH
EOLQNV# VORZO\/# LQGLFDWLQJ# WKDW# WKH# FDOO# LV
RQ#KROG1#:KLOH# WKDW# OLQH# LV#RQ#KROG/#\RX
FDQ#SUHVV#DQRWKHU#/,1(#EXWWRQ# WR#PDNH
RU#UHFHLYH#FDOOV#RQ#DQRWKHU#OLQH1

1RWH=#%H#VXUH#WR#SXW#WKH#ILUVW#FDOO#RQ#KROG
EHIRUH# \RX# SUHVV# DQRWKHU# /,1(# EXWWRQ1
2WKHUZLVH/#WKH#ILUVW#FDOO#LV#GLVFRQQHFWHG1

,I#QHFHVVDU\/# \RX# FDQ#DOVR#SXW#DQRWKHU
FDOO#RQ#KROG#E\#SUHVVLQJ#+2/'#DJDLQ1

7R# UHOHDVH#D# FDOO# IURP#KROG/#SUHVV# WKDW
FDOO¶V# /,1(# EXWWRQ1# $Q\# RWKHU# RQ0KROG
FDOOV#UHPDLQ#RQ#KROG1

7R#KDQJ#XS#WKH#OLQH#\RX#DUH#FXUUHQWO\#XV0
LQJ#DQG#OHDYH#DQRWKHU#OLQH#RQ#KROG/#SODFH
WKH#KDQGVHW#RQ# WKH#EDVH#ZLWKRXW#SUHVV0
LQJ#+2/'1

1RWH=# ,I# \RX# KDYH# &DOO#:DLWLQJ/# D# FDOO
SODFHG#RQ#KROG#PLJKW#GLVFRQQHFW#ZKHQ#D
&DOO#:DLWLQJ#VLJQDO#FRPHV#LQ1

,OOXVWUDWLRQ

,OOXVWUDWLRQ

,OOXVWUDWLRQ
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86,1*#5(',$/
<RX# FDQ#TXLFNO\# UHGLDO# WKH# ODVW#QXPEHU
GLDOHG1#6LPSO\#OLIW#WKH#KDQGVHW#DQG#VHOHFW
D#OLQH/#DQG#ZKHQ#\RX#KHDU#WKH#GLDO#WRQH/
SUHVV#5(',$/1

1RWHV=

� 7KH# UHGLDO#PHPRU\# KROGV# XS# WR# 64
GLJLWV/# VR# \RX# FDQ# UHGLDO# ORQJ0
GLVWDQFH#DV#ZHOO#DV#ORFDO#QXPEHUV1

� :KHQ#WKH#6\VWHP#744#UHGLDOV/#LW#XV0
HV# WKH#GLDOLQJ#PRGH# +WRQH2SXOVH,# LQ
ZKLFK# WKH# QXPEHU# ZDV# GLDOHG/# UH0
JDUGOHVV#RI#WKH#FXUUHQW#GLDOLQJ#PRGH
VHWWLQJ1

86,1*#)/$6+
)/$6+# SHUIRUPV# WKH# HOHFWURQLF# HTXLYD0
OHQW#RI#D# VZLWFKKRRN#RSHUDWLRQ# IRU# VSH0
FLDO#VHUYLFHV/#VXFK#DV#&DOO#:DLWLQJ1

)RU# H[DPSOH/# LI# \RX# KDYH#&DOO#:DLWLQJ/
SUHVV#)/$6+#WR#DQVZHU#DQ#LQFRPLQJ#FDOO
ZLWKRXW#GLVFRQQHFWLQJ#WKH#FXUUHQW#FDOO1

1RWHV=

� <RX# PXVW# XVH# )/$6+# IRU# VSHFLDO
VHUYLFHV# EHFDXVH# SUHVVLQJ# WKH
VZLWFKKRRN#GLVFRQQHFWV#WKH#FDOO1

� ,I# \RX# GR# KDYH# DQ\# VSHFLDO# SKRQH
VHUYLFHV/#SUHVVLQJ#)/$6+#PLJKW#GLV0
FRQQHFW#WKH#FXUUHQW#FDOO1

86,1*#721(#6(59,&(6#
:,7+#$#38/6(#/,1(
,I#\RX#KDYH#SXOVH# VHUYLFH/#\RX#FDQ#VWLOO
XVH# VSHFLDO# VHUYLFHV# WKDW# UHTXLUH# WRQH
VLJQDOV/#VXFK#DV#EDQN0E\0SKRQH/#E\# IRO0
ORZLQJ#WKHVH#VWHSV=

41 'LDO#WKH#VHUYLFH¶V#QXPEHU1

51 :KHQ# WKH# VHUYLFH# DQVZHUV/# VHW
02'(#WR#721(1#$Q\#DGGLWLRQDO#QXP0
EHUV#\RX#GLDO#DUH#VHQW#DV# WRQH#VLJ0
QDOV1

61 $IWHU# \RX# ILQLVK# WKH# FDOO/# VHW#02'(
EDFN#WR#38/6(1#

86,1*#7+(#,17(5&20
,I#\RX#KDYH#LQVWDOOHG#PRUH#WKDQ#RQH#6\V0
WHP#744/#\RX#FDQ#XVH#\RXU#WHOHSKRQH#WR
SDJH# DOO# WKH# H[WHQVLRQV# DQG# WDON# WR
VRPHRQH#DW#DQRWKHU#H[WHQVLRQ1

3DJLQJ#ZLWK#WKH#,QWHUFRP

41 &KHFN#WKH#,17(5&20#LQGLFDWRU1#,I#LW
LV# RQ/# WKH# LQWHUFRP# LV# FXUUHQWO\# LQ
XVH1#,I# LW# LV#RII/#\RX#FDQ#SODFH#DQ# LQ0
WHUFRP#SDJH1
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51 3LFN# XS# WKH# KDQGVHW# DQG# SUHVV# ,10
7(5&201#7KH#,17(5&20#LQGLFDWRU
OLJKWV1

61 6SHDN#\RXU#PHVVDJH#LQWR#WKH#KDQG0
VHW1#<RXU#YRLFH#LV#KHDUG#RQ#DOO#RI#WKH
H[WHQVLRQ# SKRQH# VSHDNHUV1# :KHQ
WKH#SHUVRQ#\RX#DUH#SDJLQJ#DQVZHUV/
WKH#,17(5&20#LQGLFDWRUV#RQ#DOO#H[0
WHQVLRQV# OLJKW/# LQGLFDWLQJ# WKH# LQWHU0
FRP#LV#LQ#XVH1

71 7R# HQG# DQ# LQWHUFRP# FRQYHUVDWLRQ/
KDQJ# XS1# 2QFH# WKH# RWKHU# SHUVRQ
KDQJV#XS/#WKH#,17(5&20# LQGLFDWRU
WXUQV#RII1

$QVZHULQJ#D#3DJH

7R#DQVZHU#D#SDJH/#SLFN#XS# WKH#KDQGVHW
DQG#SUHVV# ,17(5&201#7KH# ,17(5&20
LQGLFDWRUV#RQ#DOO#RI# WKH#H[WHQVLRQV# OLJKW1
:KHQ# \RX# ILQLVK# \RXU# FRQYHUVDWLRQ/
KDQJ#XS1

1RWH=#:KHQ# RQH# H[WHQVLRQ# DQVZHUV# D
SDJH/#QR#RWKHU#H[WHQVLRQ#FDQ#MRLQ#WKH#LQ0
WHUFRP#FRQYHUVDWLRQ1

$QVZHULQJ#D#3DJH#:KLOH#
7DONLQJ#RQ#$QRWKHU#/LQH

<RX# FDQ# KHDU# DQ# LQWHUFRP# SDJH# HYHQ
GXULQJ#D#UHJXODU#SKRQH#FDOO1#)ROORZ#WKHVH
VWHSV# WR# DQVZHU# D# SDJH# GXULQJ# D# WHOH0
SKRQH#FRQYHUVDWLRQ1

41 3UHVV# +2/'# WR# SODFH# \RXU# FDOO# RQ
KROG1

51 3UHVV# ,17(5&20# WR# DQVZHU# WKH
SDJH1

61 $IWHU# WDONLQJ# WR# WKH# SHUVRQ# ZKR
SDJHG#\RX/#SUHVV# WKH#RULJLQDO#FDOO¶V
/,1(#EXWWRQ#WR#JR#EDFN#WR#WKDW#FDOO1

86,1*#'1'#+'2#127#
',6785%,
7R#VWRS#LQFRPLQJ#FDOOV#DQG#SDJHV/#SUHVV
'1'1#7KH#'1'#LQGLFDWRU#OLJKWV/#DQG#\RXU
WHOHSKRQH# GRHV# QRW# ULQJ# IRU# LQFRPLQJ
FDOOV1#$OVR/#\RX#GR#QRW#KHDU#SDJLQJ#DQ0
QRXQFHPHQWV1#<RX#FDQ#VWLOO#SODFH#RXWJR0
LQJ#FDOOV/#DQVZHU#FDOOV/#RU#PDNH#LQWHUFRP
SDJHV#IURP#\RXU#WHOHSKRQH1

7R#UHVXPH#WDNLQJ#FDOOV#DQG#SDJHV/#SUHVV
'1'#DJDLQ1

,OOXVWUDWLRQ
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7528%/(6+227,1*#

:H#GR#QRW#H[SHFW#\RX# WR#KDYH#DQ\#SUREOHPV#ZLWK#\RXU#SKRQH/#EXW# LI#\RX#GR/# WKHVH
VXJJHVWLRQV#PLJKW#KHOS1

3UREOHP 6XJJHVWLRQ

1R#GLDO#WRQH#RQ#DQ\#OLQH/#DQG#OLQH0
VWDWXV#LQGLFDWRUV#GR#QRW#ZRUN1

&KHFN#WKH#$&#DGDSWHU#FRQQHFWLRQ1
,I#WKHUH#KDV#EHHQ#D#SRZHU#IDLOXUH/#DQG#WKH#
EDFNXS#EDWWHU\#LV#ZHDN#RU#QRW#LQVWDOOHG/#LW#PLJKW#
EH#QHFHVVDU\#WR#UH0LQLWLDOL]H#WKH#WHOHSKRQH1#
'LVFRQQHFW#WKH#WHOHSKRQH#OLQHV#DQG#WKH#$&#
DGDSWHU#WKHQ#UHFRQQHFW#WKH#$&#DGDSWHU#+VHH#
³&RQQHFWLQJ#WKH#$&#$GDSWHU´#RQ#3DJH :,#DQG#
WKH#WHOHSKRQH#OLQHV#+VHH#³&RQQHFWLQJ#WR#WKH#
7HOHSKRQH#/LQHV´#RQ#3DJH ;,1

1R#GLDO#WRQH#RQ#DQ\#OLQH/#EXW#OLQH0
VWDWXV#LQGLFDWRUV#ZRUN1

&KHFN#WKH#SKRQH#OLQH#FRQQHFWLRQV1

1R#GLDO#WRQH#RQ#OLQH#5#RU#71 &KHFN#WKDW#SKRQH#OLQH#MDFNV#DUH#WKH#FRUUHFW#
W\SH#+5-47,#DQG#FRUUHFWO\#ZLUHG1

/LQH0VWDWXV#LQGLFDWRUV#GR#QRW#ZRUN1 %H#VXUH#WKH#/,1(#02'(#VZLWFKHV#DUH#VHW#WR#%#
RU#&1
$GMXVW#WKH#OLQH0VWDWXV#LQGLFDWRUV#+VHH#³5HDGLQJ#
DQG#$GMXVWLQJ#WKH#/LQH06WDWXV#,QGLFDWRUV´#RQ#
3DJH 46,1

/LQH0VWDWXV#LQGLFDWRUV#GR#QRW#ZRUN#
SURSHUO\1

$GMXVW#WKH#OLQH0VWDWXV#LQGLFDWRUV1

7HOHSKRQH#UHFHLYHV#FDOOV#EXW#FDQ0
QRW#GLDO#RXW1

&KHFN#WKDW#02'(#LV#VHW#FRUUHFWO\#WR#721(#RU#
38/6(1#
,I#IHZHU#WKDQ#IRXU#WHOHSKRQH#OLQHV#DUH#FRQ0
QHFWHG/#FKHFN#WKDW#DFWLYH#WHOHSKRQH#OLQHV#DUH#
FRUUHFWO\#DVVLJQHG#WR#OLQH#QXPEHUV1

7HOHSKRQH#GRHV#QRW#ULQJ#IRU#LQFRP0
LQJ#FDOOV1

%H#VXUH#WKH#/,1(#02'(#VZLWFKHV#DUH#VHW#WR#%#
RU#&1
&KHFN#WKDW#WKH#5(1#WRWDO#GRHV#QRW#H[FHHG#8#
+VHH#³5HDG#7KLV#%HIRUH#,QVWDOODWLRQ´#RQ#
3DJH 6,1
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,I#\RX#VWLOO#KDYH#SUREOHPV/#GLVFRQQHFW#WKH#WHOHSKRQH1#,I#RWKHU#WHOHSKRQHV#RQ#WKH#VDPH
OLQHV#ZRUN#SURSHUO\/#WKH#IDXOW#LV#LQ#WKLV#WHOHSKRQH#RU#LWV#LQVWDOODWLRQ1#,I#\RX#FDQQRW#ORFDWH
WKH#SUREOHP/#WDNH#\RXU#6\VWHP#744#WR#\RXU#ORFDO#5DGLR6KDFN#VWRUH#IRU#DVVLVWDQFH1

3DJLQJ#DQG#LQWHUFRP#GR#QRW#ZRUN1 &KHFN#WKDW#5)#&$55,(5#LV#VHW#WR#DQ#DFWLYH#
WHOHSKRQH#OLQH1
&KHFN#WKDW#DOO#FRQQHFWHG#WHOHSKRQHV¶#5)#&$50
5,(5#VZLWFKHV#DUH#VHW#WR#WKH#VDPH#OLQH1
%H#VXUH#WKDW#HDFK#WHOHSKRQH#QXPEHU#LV#FRQ0
QHFWHG#WR#WKH#VDPH#OLQH#QXPEHU#DW#HDFK#
SKRQH1

<RX#KHDU#VWDWLF#RU#LQWHUIHUHQFH#GXU0
LQJ#D#FDOO1

+DQJ#XS#DQG#UHGLDO#WKH#QXPEHU1

9ROXPH#GURSV#RU#\RX#KHDU#VWUDQJH#
VRXQGV1

$QRWKHU#WHOHSKRQH#KDV#EHHQ#SLFNHG#XS#RQ#WKH#
VDPH#OLQH1#+DQJ#XS#WKH#RWKHU#WHOHSKRQH1

<RX#KHDU#RWKHU#FRQYHUVDWLRQV#
+FURVVWDON,#GXULQJ#D#FDOO1

1RUPDO#RQ#VRPH#WHOHSKRQH#QHWZRUNV1#)RU#IUH0
TXHQW#RU#VHYHUH#FURVVWDON/#FKHFN#WKDW#WKH#
SKRQH#OLQH#MDFNV#DUH#FRQQHFWHG#WR#WKH#WHOH0
SKRQH#OLQHV#ZLWK#WZLVWHG0SDLU#WHOHSKRQH#FDEOH1

3UREOHP 6XJJHVWLRQ
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&$5(#$1'#0$,17(1$1&(#

<RXU#6\VWHP#744#70/LQH#7HOHSKRQH#LV#DQ#H[DPSOH#RI#VXSHULRU#GHVLJQ#DQG#FUDIWVPDQ0
VKLS1#7KH#IROORZLQJ#VXJJHVWLRQV#ZLOO#KHOS#\RX#FDUH#IRU#\RXU#6\VWHP#744#VR#\RX#FDQ#HQ0
MR\#LW#IRU#\HDUV1

.HHS#WKH#6\VWHP#744#GU\1#,I#LW#JHWV#ZHW/#ZLSH#LW#GU\#LPPHGLDWHO\1#/LTXLGV
PLJKW#FRQWDLQ#PLQHUDOV#WKDW#FDQ#FRUURGH#WKH#HOHFWURQLF#FLUFXLWV1

8VH#DQG#VWRUH# WKH#6\VWHP# 744#RQO\# LQ#QRUPDO# WHPSHUDWXUH#HQYLURQ0
PHQWV1#7HPSHUDWXUH#H[WUHPHV#FDQ#VKRUWHQ#WKH#OLIH#RI#HOHFWURQLF#GHYLF0
HV/#GDPDJH#EDWWHULHV/#DQG#GLVWRUW#RU#PHOW#SODVWLF#SDUWV1

.HHS#WKH#6\VWHP#744#DZD\#IURP#GXVW#DQG#GLUW/#ZKLFK#FDQ#FDXVH#SUHPD0
WXUH#ZHDU#RI#SDUWV1

+DQGOH#WKH#6\VWHP#744#JHQWO\#DQG#FDUHIXOO\1#'URSSLQJ#LW#FDQ#GDPDJH
FLUFXLW#ERDUGV#DQG#FDVHV#DQG#FDQ#FDXVH#LW#WR#ZRUN#LPSURSHUO\1

8VH#RQO\#D#IUHVK#EDWWHU\#RI#WKH#UHTXLUHG#VL]H#DQG#UHFRPPHQGHG#W\SH1
%DWWHULHV#FDQ#OHDN#FKHPLFDOV#WKDW#GDPDJH#\RXU#6\VWHP#744¶V#HOHFWURQLF
SDUWV1

:LSH#WKH#6\VWHP#744#ZLWK#D#GDPS#FORWK#RFFDVLRQDOO\#WR#NHHS#LW#ORRNLQJ
QHZ1#'R#QRW#XVH#KDUVK#FKHPLFDOV/#FOHDQLQJ#VROYHQWV/#RU#VWURQJ#GHWHU0
JHQWV#WR#FOHDQ#WKH#6\VWHP#7441

0RGLI\LQJ#RU#WDPSHULQJ#ZLWK#WKH#6\VWHP#744¶V#LQWHUQDO#FRPSRQHQWV#FDQ#FDXVH#D#PDO0
IXQFWLRQ#DQG#PLJKW#LQYDOLGDWH#LW¶V#ZDUUDQW\#DQG#YRLG#\RXU#)&&#DXWKRUL]DWLRQ#WR#RSHUDWH
LW1#,I#\RXU#6\VWHP#744#LV#QRW#SHUIRUPLQJ#DV#LW#VKRXOG/#WDNH#LW#WR#\RXU#ORFDO#5DGLR6KDFN
VWRUH#IRU#DVVLVWDQFH1#,I#WKH#WURXEOH#LV#DIIHFWLQJ#WKH#WHOHSKRQH#OLQHV/#WKH#SKRQH#FRPSDQ\
FDQ#DVN#\RX#WR#GLVFRQQHFW#\RXU#WHOHSKRQH#XQWLO#\RX#KDYH#UHVROYHG#WKH#SUREOHP1
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7+(#)&&#:$176#<28#72#
.12:
,Q#WKH#XQOLNHO\#HYHQW#WKDW#\RXU#WHOHSKRQH
FDXVHV#SUREOHPV#RQ# WKH# WHOHSKRQH# OLQH/
WKH# WHOHSKRQH#FRPSDQ\#FDQ#GLVFRQQHFW
\RXU# VHUYLFH1# 7KH# WHOHSKRQH# FRPSDQ\
DWWHPSWV#WR#QRWLI\#\RX#LQ#DGYDQFH1#,I#DG0
YDQFH# QRWLFH# LV# QRW# SUDFWLFDO/# WKH# WHOH0
SKRQH#FRPSDQ\#QRWLILHV#\RX#DV#VRRQ#DV
SRVVLEOH#DQG#DGYLVHV#\RX#RI#\RXU#ULJKW#WR
ILOH#D#FRPSODLQW#ZLWK#WKH#)&&1

$OVR/#WKH#WHOHSKRQH#FRPSDQ\#FDQ#PDNH
FKDQJHV# WR# LWV# OLQHV/#HTXLSPHQW/#RSHUD0
WLRQV/#RU#SURFHGXUHV#WKDW#FRXOG#DIIHFW#WKH
RSHUDWLRQ# RI# WKLV# WHOHSKRQH1# 7KH# WHOH0
SKRQH# FRPSDQ\# QRWLILHV# \RX# RI# WKHVH
FKDQJHV# LQ# DGYDQFH/# VR# WKDW# \RX# FDQ
WDNH# WKH#QHFHVVDU\#VWHSV# WR#SUHYHQW# LQ0
WHUUXSWLRQ#RI#\RXU#WHOHSKRQH#VHUYLFH1

7KH#6HUYLFH#2UGHU#&RGH#+62&,#LV#<13)1
7KH# )DFLOLW\# ,QWHUIDFH# &RGH# +),&,# LV
25/651

7KLV#HTXLSPHQW# LV# FDSDEOH#RI#SURYLGLQJ
XVHUV# DFFHVV# WR# LQWHUVWDWH# SURYLGHUV# RI
RSHUDWRU#VHUYLFHV#WKURXJK#WKH#XVH#RI#DF0
FHVV# FRGHV1#0RGLILFDWLRQ# RI# WKLV# HTXLS0
PHQW# E\# FDOO# DJJUHJDWRUV# WR# EORFN
DFFHVV#GLDOLQJ#FRGHV#LV#D#YLRODWLRQ#RI#WKH
7HOHSKRQH#2SHUDWRU#&RQVXPHUV#$FW# RI
4<<31

/,*+71,1*
<RXU# WHOHSKRQH# KDV# EXLOW0LQ# SURWHFWLRQ
FLUFXLWV# WR# UHGXFH# WKH# ULVN# RI# GDPDJH
IURP#VXUJHV#LQ#WHOHSKRQH#DQG#SRZHU#OLQH
FXUUHQW1# 7KHVH# SURWHFWLRQ# FLUFXLWV#PHHW
RU#H[FHHG# WKH#)&&#UHTXLUHPHQWV1#+RZ0
HYHU/# OLJKWQLQJ#VWULNLQJ# WKH# WHOHSKRQH#RU
SRZHU# OLQHV# FDQ# GDPDJH# \RXU# WHOH0
SKRQH1

/LJKWQLQJ#GDPDJH# LV#QRW#FRPPRQ1#1HY0
HUWKHOHVV/#LI#\RX#OLYH#LQ#DQ#DUHD#WKDW#KDV
IUHTXHQW# HOHFWULFDO# VWRUPV/# ZH# VXJJHVW
WKDW# \RX# XQSOXJ# \RXU# WHOHSKRQH# GXULQJ
VWRUPV#WR#UHGXFH#WKH#SRVVLELOLW\#RI#GDP0
DJH1
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127(6
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5DGLR6KDFN
$#'LYLVLRQ#RI#7DQG\#&RUSRUDWLRQ

)RUW#:RUWK/#7H[DV#:9435
;443;4833%

43$<< 3ULQWHG#LQ#&KLQD

/LPLWHG#2QH0<HDU#:DUUDQW\
7KLV#SURGXFW#LV#ZDUUDQWHG#E\#5DGLR6KDFN#DJDLQVW#PDQXIDFWXULQJ#GHIHFWV#LQ#PDWHULDO#DQG#ZRUNPDQ0
VKLS#XQGHU#QRUPDO#XVH#IRU#RQH#+4,#\HDU#IURP#WKH#GDWH#RI#SXUFKDVH#IURP#5DGLR6KDFN#FRPSDQ\0RZQHG
VWRUHV#DQG#DXWKRUL]HG#5DGLR6KDFN#IUDQFKLVHHV#DQG#GHDOHUV1#(;&(37#$6#3529,'('#+(5(,1/#5D0
GLR6KDFN#0$.(6#12#(;35(66#:$55$17,(6#$1'#$1<#,03/,('#:$55$17,(6/#,1&/8',1*
7+26(#2)#0(5&+$17$%,/,7<#$1'#),71(66#)25#$#3$57,&8/$5#385326(/#$5(#/,0,7('
,1# '85$7,21# 72# 7+(# '85$7,21#2)# 7+(#:5,77(1# /,0,7('#:$55$17,(6# &217$,1('
+(5(,11#(;&(37#$6#3529,'('#+(5(,1/#5DGLR6KDFN#6+$//#+$9(#12# /,$%,/,7<#25#5(0
63216,%,/,7<#72#&86720(5#25#$1<#27+(5#3(5621#25#(17,7<#:,7+#5(63(&7#72#$1<
/,$%,/,7</# /266#25#'$0$*(#&$86('#',5(&7/<#25# ,1',5(&7/<#%<#86(#25#3(5)250
0$1&(#2)#7+(#352'8&7#25#$5,6,1*#287#2)#$1<#%5($&+#2)# 7+,6#:$55$17</# ,10
&/8',1*/#%87#127#/,0,7('#72/#$1<#'$0$*(6#5(68/7,1*#)520#,1&219(1,(1&(/#/266
2)#7,0(/#'$7$/#3523(57</#5(9(18(/#25#352),7#25#$1<#,1',5(&7/#63(&,$//# ,1&,'(10
7$//#25#&216(48(17,$/#'$0$*(6/#(9(1# ,)#5DGLR6KDFN#+$6#%((1#$'9,6('#2)# 7+(
3266,%,/,7<#2)#68&+#'$0$*(61
6RPH#VWDWHV#GR#QRW#DOORZ#WKH#OLPLWDWLRQV#RQ#KRZ#ORQJ#DQ#LPSOLHG#ZDUUDQW\#ODVWV#RU#WKH#H[FOXVLRQ#RI#LQ0
FLGHQWDO#RU#FRQVHTXHQWLDO#GDPDJHV/#VR#WKH#DERYH#OLPLWDWLRQV#RU#H[FOXVLRQV#PD\#QRW#DSSO\#WR#\RX1
,Q# WKH#HYHQW#RI#D#SURGXFW#GHIHFW#GXULQJ# WKH#ZDUUDQW\#SHULRG/# WDNH# WKH#SURGXFW#DQG# WKH#5DGLR6KDFN
VDOHV#UHFHLSW#DV#SURRI#RI#SXUFKDVH#GDWH#WR#DQ\#5DGLR6KDFN#VWRUH1#5DGLR6KDFN#ZLOO/#DW#LWV#RSWLRQ/#XQ0
OHVV#RWKHUZLVH#SURYLGHG#E\#ODZ=#+D,#FRUUHFW#WKH#GHIHFW#E\#SURGXFW#UHSDLU#ZLWKRXW#FKDUJH#IRU#SDUWV#DQG
ODERU># +E,# UHSODFH# WKH#SURGXFW#ZLWK#RQH#RI# WKH#VDPH#RU#VLPLODU#GHVLJQ>#RU# +F,# UHIXQG# WKH#SXUFKDVH
SULFH1#$OO#UHSODFHG#SDUWV#DQG#SURGXFWV/#DQG#SURGXFWV#RQ#ZKLFK#D#UHIXQG#LV#PDGH/#EHFRPH#WKH#SURS0
HUW\#RI#5DGLR6KDFN1#1HZ#RU#UHFRQGLWLRQHG#SDUWV#DQG#SURGXFWV#PD\#EH#XVHG# LQ# WKH#SHUIRUPDQFH#RI
ZDUUDQW\#VHUYLFH1#5HSDLUHG#RU#UHSODFHG#SDUWV#DQG#SURGXFWV#DUH#ZDUUDQWHG# IRU# WKH#UHPDLQGHU#RI# WKH
RULJLQDO#ZDUUDQW\#SHULRG1#<RX#ZLOO#EH#FKDUJHG#IRU#UHSDLU#RU#UHSODFHPHQW#RI#WKH#SURGXFW#PDGH#DIWHU#WKH
H[SLUDWLRQ#RI#WKH#ZDUUDQW\#SHULRG1
7KLV#ZDUUDQW\#GRHV#QRW#FRYHU=#+D,#GDPDJH#RU#IDLOXUH#FDXVHG#E\#RU#DWWULEXWDEOH#WR#DFWV#RI#*RG/#DEXVH/
DFFLGHQW/#PLVXVH/#LPSURSHU#RU#DEQRUPDO#XVDJH/#IDLOXUH#WR#IROORZ#LQVWUXFWLRQV/#LPSURSHU#LQVWDOODWLRQ#RU
PDLQWHQDQFH/#DOWHUDWLRQ/# OLJKWQLQJ#RU#RWKHU# LQFLGHQFH#RI#H[FHVV#YROWDJH#RU#FXUUHQW># +E,#DQ\# UHSDLUV
RWKHU# WKDQ# WKRVH#SURYLGHG#E\#D#5DGLR6KDFN#$XWKRUL]HG#6HUYLFH#)DFLOLW\># +F,#FRQVXPDEOHV#VXFK#DV
IXVHV#RU#EDWWHULHV>#+G,#FRVPHWLF#GDPDJH>#+H,#WUDQVSRUWDWLRQ/#VKLSSLQJ#RU#LQVXUDQFH#FRVWV>#RU#+I,#FRVWV
RI#SURGXFW#UHPRYDO/#LQVWDOODWLRQ/#VHW0XS#VHUYLFH#DGMXVWPHQW#RU#UHLQVWDOODWLRQ1
7KLV#ZDUUDQW\#JLYHV#\RX#VSHFLILF# OHJDO#ULJKWV/#DQG#\RX#PD\#DOVR#KDYH#RWKHU#ULJKWV#ZKLFK#YDU\# IURP
VWDWH#WR#VWDWH1

5DGLR6KDFN#&XVWRPHU#5HODWLRQV/#533#7D\ORU#6WUHHW/#9WK#)ORRU/#)RUW#:RUWK/#7;#:9435

:H#6HUYLFH#:KDW#:H#6HOO 372<<
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